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• Technology 
• Consumers 
• Regulatory and Funding 
• ACT – at the forefront



Technology











National Consumers Energy Roadmap



Consumers
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Electricity prices 
separated from 
CPI in 2007 … 
and have now 
turned the corner 
Source ABS 6401.0
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Electricity Index vs CPI to Sep 1989 to Dec 2019 
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READING THE MAP…. 

Key life milestones Common life path Alternate life path

Peak emotion / stress Energy opportunity milestones Energy journey

A ZOOMED OUT VIEW:

INTRODUCING THE...





The community feedback keeps coming
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Regulatory Concepts 
and Funding 





Out of date market designs? Is the task just to update to reflectnew  
systems and incentivise new behaviours?
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Fit for purpose? Are energy  
regulatory frameworks ready  
for the ‘two-sided market’?

Is the next airbnb on this list?
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A bridge too far? Are some services not amenable tomarkets?

“Today, the logic of buying and selling no  
longer applies to material goods alone but  
increasingly governs the whole of life. It is time  
to ask whether we want to live this way.”
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Are there missing markets? A role for government todrive  
transformation?
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A New Energy Compact? Hot on the heels of Tim Berners-Lee …

Energy is an  
essential serviceand  

everyone has the  
right to access clean,  

affordable and  
dependable energy

Think long-term  
and be  

responsive

Put the needsof  
people at the  

centre

Drive efficiency  
and reduce  

waste

Zero emissions  
and     

environmentally  
responsible

Is secure,  
reliableand  

resilient

Be just and fair
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ACT at the Forefront
• Government Policy 
• Technology accelerating
• Consumer support



Transition is Now in ACT
• New problems
• New Thinking

Partnering
• Risks
• Costs 
• Benefits



Conversations 

Trust


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	The community feedback keeps coming
	Regulatory Concepts �and Funding �
	Slide Number 19
	Out of date market designs? Is the task just to update to reflect new  systems and incentivise new behaviours?
	Slide Number 21
	Slide Number 22
	A bridge too far? Are some services not amenable to markets?
	Are there missing markets? A role for government to drive  transformation?
	A New Energy Compact? Hot on the heels of Tim Berners-Lee …
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29

